FAMILY RESOURCE
CENTER

The mission of the Greater Tilton Area Family Resource Center is to strengthen
and empower families and the Greater Tilton Area Community by promoting
health, well-being, and self-sufficiency through positive relationships, support,
collaboration and education.

Our vision is to be a Family Resource Center of Quality, operating by National
Standards of Quality for Family Supports and the Council of Accreditation of Peer
Recovery Support Services. Substance use and poverty are the leading concerns
brought to our Community Meetings. These two issues affect all of our
community families either directly or indirectly. Our programs and services aim
to meet our mission, and create a welcoming place that all community members
can feel welcome to ask questions and find connection with people, resources,
information and more...

Our two generational approach, working with parents, grandparents and
children, led to the growth of parent education and peer recovery supports, as we
see children in our community impacted by poverty and the substance use in our
area plaguing families. We believe that prevention, intervention, treatment and
recovery from the hurts, habits and hang-ups that parents face today, are all tied
together.

We believe that as a community, we can change a life course trajectory for a
child when comprehensive, customized, strength based supports are accessed by
parents and grandparents, friends and relatives.

All are welcome, in a judgement free environment, to access supports based on
their shared needs, or to volunteer with us.

We strongly hold to the philosophy of Strengthening Families, that protective
factors are good for all, and risk factors exist for all... and that all families may
benefit from our services at some time



PARENT EDUCATION
POSITVE SOLUTIONS FOR FAMILIES

Positive Solutions for Families
Workbook

A RELATIONSHIP BASED CURRICULUM
FOR FAMILIES OF YOUNG CHILDREN
WITH CHALLENGING BEHAVIORS

Participants will receive a workbook and
certificate of completion.

Class is held at the Northfield Tilton
Congregational Church location at 283 Main
Street, Tilton in 6 two hour sessions. FREE

Parents as Teachers FREE
9 promotes the optimal early
}* = development, learning and
health of young children by
supporting and engaging
parents and caregivers. This
is an evidence-based,
research-informed model
flexible and adaptive by
design. This Foundational Curriculum is used as a tool by
our Family Support Specialists to work one on one with
parents and children age pre-natal to age three. Come to
our play room, and play for an hour with our trained
parent educators and learn so much about the development
of your child and what you can do to enhance your
experience in parenting! FREE

Parents as Teachers.

Foundational Curriculum




(T ACTIVE PARENTING OF TEENS Free
Active
l’arentlng

Parenting Teens can be difficult! This class
covers the time-honored basics of parenting a teen
while also addressing today's hot topics. You'll

Teel}m% learn what's going on in a teen's head, and why

Sdac il  they do the things they do. You'll learn how to open
’ up lines of communication, encourage cooperation
and responsibility, solve problems and discipline
effectively. This class also presents 10 strategies
for preventlng problems relating to drugs, alcohol, violence and sex.

Cooperative Co-Parenting Free

This cooperative parenting program gives divorcing or separating parents
the power to make positive changes that shield their children from
parental conflict and guides them into establishing a long-term
relationship with the child’s other parents.

How the co-parenting program works:

Facilitated by a trained parent educator, the 8-week program is part video and part group discussion. It is
recommended for groups of 10-16 parents. Each session is designed to last 2 hours

Educates parents on the impact their conflict has on their children

Explains children’s issues in parenting after divorce or parenting after separation
Teaches parents the practical skills they need to manage anger, increase impulse control,
resolve conflict and talk to each other without arguing

Is designed to be the “next step” for parents in counties that require divorce seminars.

The helpful cooperative Parent’s Guide provides vital information and gives real-life examples and
worksheets so parents can practice their new skills in the comfort of their own home.

Session 1: Child-Focused or Out of Focus: Commitment to Caring

Session 2: Plan for Peace or Tug of War: Allowing My Child to Love Both Parents

Session 3: Letting Go or Holding On: Changing My Long-Term Role

Session 4: Make It Better or Keep It Bitter: Choosing My Personal Path

Session 5: Neither Fight nor Flight: Managing My Anger

Session 6: Defuse or Light the Fuse: Taking Control of Conflict

Session 7: All a Winner or Winner Take All: Negotiating Agreements

Session 8: Cooperation or Conflict: Co-Parenting Is Forever



TENANT 101 GROUP OR INDIVIDUAL CLASS Free

4-Two Hour Sessions
1 Being a tenant brings certain blessings and challenges. Topics
Include learning how to spend and save responsibly to
maintain stable housing; what to look for in an apartment;
what to expect in an interview; what are tenant rights? How

does the eviction process work; what does it mean to be a
good neighbor...and more. Group and individual classes are
facilitated by a Family Support Specialist, Recovery Coach, or

Parent Educator. Free

Create S.M.A.R.T. Goals S.M.A.R.T. Goals FYCC

SPECIFIC Group Facilitated or Individual Class
Rotating 4-1 Hour Week Sessions (Rotating for
Continued Goal Setting)
People don’t plan to fail, they often fail to plan! Learn
how to set and reach your goals and experience
REALISTIC success doing it. This class is provided ongoing for
those working with a Family Support Specialist or

Recovery Coach. Free

MEASUREABLE

ACHIEVABLE

TIMELY

- RECOVERY WORKS Free
4‘ »o Back to Work Program-

g . %;. Getting back to work for Recoverees can present different

challenges.

Recovery Works, is a nine module course focusing on financial
basics and time management, employment risks in early
recovery, making your cover letter/resume stand-out, internet
job searching, work challenges, interviewing skills including
how to handle those tough questions, and integrating recovery
thinking into workplace ethics. This open-ended training is



designed to allow individuals to rotate in and out of the

modules.
PROGRAMS
o~ ALL FOR BABY! ree
/ In conjunction with the local church, we have
w» : .
| stored up all types of baby items. We have found

A [ = many families co-parent with grandparents, aunts,
’;,D uncles, siblings... and often need a little help with
A or ) supplies. We generally have formula, clothing, and
bigger items like saucers available.

WELCOME CHILD! To the Community Free

This program is in collaboration with the local healthcare
clinic. We provide a one fime visit to families new to the
area or having their first child with children ages 0-3. Our
parent educators meet with families at their home or at the
center to provide information about all our community has
to offer for families with preschool age children, birth to age
5. Free goodies fill the bag, including diapers, books and
other gifts as well.
Northfield-Tilton FOOP PANTRY

senving 7 Area Towns

All under one roof... Emergency Food Pantry
Income based Food Pantry Affiliate of the NH Food Bank
CAP Food Pantry

COMPREHENSIVE FAMILY SUPPORT...

Families meet with a Family Support Specialist to share their needs, wants,
goals... develop an action plan and get to work with the support of their FSS.



Whatever the goal... we help connect families to programs, resources and provide
the help to reach your goals.

SOBER
THREADS

Of The Greater Tilton Area Family Resource Center

RECOVERY COACHING:

Our Recovery Coaches act as personal guides and mentors who seek to initiate and
sustain recovery from substance use, alcohol use, and other harmful hurts, habits
and hang-ups. They work with individuals and family to remove personal and
environmental obstacles to recovery, connections to the recovery community, and
support individual and family goals. Our Recovery Coaches are often dually trained
as Family Support Specialists to ensure the training, knowledge and experience is
present, when working with entire family. Our staff has been described as
motivators, cheerleaders, confidants, truth-tellers, role models, mentors, problem
solvers, resource coordinators, advocates, community organizers creating
connections, lifestyle consultants, friends, companions and providers of hope. Our
coaching staff is a team, and we work together to provide support for each
Recoveree’s wellness plan that they determine... It is the Recoveree’s plan, goals,
hopes, and dreams we support, as we believe in multiple pathways to recovery and
that the recoveree is the expert on their own life.

RECOVERY SUPPORT SERVICES:

Meeting the goals of a wellness plan, legal requirements, doctor’s
appointments, treatment goals, prioritizing financial management... all present
challenges. Our RC’s are proficient in removing barriers and connecting to
resources. Some concrete supports in times of need include:

Connecting to food pantry, back to work clothing, getting a license back,
transportation/access assistance for many things... medical, legal, back to work,
appointments; housing search, job search, health care establishment, accessing
detox/longer term rehab services, insurance navigation, DHHS benefit application



assistance, mental health connection support, further education, outfitting a new
apartment, volunteer opportunities and more...

Your plan determines the need. We help fill the gaps where you need the support.

B eleghone
ecovery
ISuppore

TRS is a free service that provides weekly phone calls to people in recovery from alcohol
and/or drug addiction. Trained TRS callers ‘check in’ and ask how people are doing in their
recovery. All callers are trained to provide support, encouragement and information about
recovery resources. TRS helps reduce relapse and enhances the recovery experience by
providing connection. This is especially helpful when meetings are not accessible to
experience the connection with others in recovery.

CONNECTION GROUPS/SUPPORT GROUPS

Women’s AA Mondays Noon
ALL RECOVERY Thursdays 1:30-3:00PM
Bible Study Thursdays 6:30PM
NA Thursdays 8:00 PM

Al-Anon Friday Nights at 7:00 PM
Transportation to Alateen Tuesdays 2:45-3:45 PM

OTHER ONGOING COLLABORATIONS... Classes/Trainings
Financial Fitness Classes
Cooking/Nutritional Classes




Recovery Coach Training
Suicide Prevention Training
Suicide Post-Vention/Sudden Death Training
Ethics Training... And more...

THE THRIFT SHOP/RUMMAGE SALE

THRIFT
SHOP

Our Thrift Shop features all adult
clothing for $1.00, children’s
2/$1.00. Coats are $2.00.
Housewares start at 10cents. We
have furniture, too... all at very
inexpensive prices. Our goal is to
move high end clothing into the
community while helping sustain
funding for our services. The
rummage sale is held on random
Saturdays and all clothing is just
25cents or $4.00/bag.

222 THE COFFEE STOP

Free coffee all the time in the shop/family supports office
location on Main Street.
Enjoy the peace of our coffee room. Read a book, enjoy the
fish tank, meet with friends... because there is never a wrong
time for a coffee break!

DROP IN OFFICE
Use our computer for internet access, work on
homework, resumes, job searches, and more... meet
with community partners, or communicate with friends.
Your use is up to you! Reserve the room, or drop in...
The computer room is accessible on a first come first
serve basis when not reserved.




VOLUTEERING

o We host a vibrant and
opportunity rich

environment for our
volunteers. There are many
ways to volunteer with us,

and multiple trainings to
orient volunteers to their

chosen work. We love

6{0 gOOd: ee [3006{ ‘cheerful givers’ who add to
, our positive community
i} spirit!
Volunteers are the life-blood of our organization.

We could not accomplish all we do without them! Different jobs require different

training. We require a general volunteer orientation class, and a second for

those supporting our Recoverees and Families.
Contact the Volunteer Coordinator for more information!

DONATIONS

Financial donations help with our
infrastructure. The cost of maintaining our
programs to continue to offer them for free
means we rely heavily on grant funding and
the generosity of donors. Thank you for
considering us in your charitable giving!

Donations to the programs and donations to the Thrift Shop... are accepted on a
regular basis during the shop’s open hours. Tuesday through Saturday 10~4:30.

COMMUNITY MEETING 2~ TUESDAY OF EVERY MONTH AT 5:30
We Want to

Hear from
YOU!




Our community meeting features a report from our Executive
Director and Family Support Manager/Volunteer Coordinator.
Most programs have grown from community input about needs

and wants of our community.
All are welcome to give input and share information.



